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We’ll help you keep
the oldest class of
insurance in the
world up to date
with today’s
current trends.
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CIB Marine
Choose a policy that is easy to customise to suit your unique circumstances,
managed by an insurer that has been bred to be service-led.

If you import, export, distribute, or manufacture, chances are you will be faced with the prospect of transporting
goods, which comes with inherent risks. Of all modes of transport, sea freight is perhaps the most worrisome. Not
just because it’s the least predictable, but also because of the catastrophic impact unforeseen circumstances such
as weather and piracy can have on operations and profitability. Goods that arrive damaged (or not at all) can create
crippling delays to projects, impact negatively on customer goodwill, or dangerously erode your bottom-line.
Marine Insurance goes a long way towards containing financial losses attributed to lost or damaged cargo. It also
allows transporters to insure against damages or goods lost while in their custody and care.
For the less experienced, it’s tempting to leave the risk (and control) to suppliers or buyers. But what if you could
assume control of that risk yourself by placing cover with an insurer you know and trust?
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Insurance
DETAILS
CIB’s Marine Division can assist your
business with tailored Cargo, Hull, and
Marine Liability Solutions. Meticulously
drafted by experienced practitioners in
the field, these policies make provision
for the complexities created by the
transportation

,,

MARINE INSURANCE
GOES A LONG WAY
TOWARDS CONTAINING
FINANCIAL LOSSES
ATTRIBUTED TO LOST
OR DAMAGED CARGO.
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logistical burden of processing claims minimising frustration and bottlenecks
while allowing you to focus on your core
business.
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What can it include?
CARGO / GOODS IN TRANSIT INSURANCE
Tailored for Imports, Exports, Cross Border (International Trade), or Local Goods in Transit; ranging from full All Risk
cover to basic Fire, Collision, and Overturning protection.
Cover can be provided for sendings by sea; air; road, rail or post to and from most places in the world, for good in
which you have an insurable interest.
In addition to providing cover for cargo owners, we can assist where responsibility has been accepted for the
transportation of goods by professional carriers in terms of Carrier’s Cargo Liability towards the cargo whilst in your
care, custody and control. There are also covers available for clearing/forwarding agents and/or couriers.

Advanced Loss of Profits (ALOP) / Delayed Start Up (DSU)
For Project Cargo this cover extends protection to include Loss of Profit, Increased Cost of Working and Standing
Charges following an incident covered in terms of your underlying cargo policy. The cover is usually accompanied by
mandatory risk management measures, provided by international experts, to ensure as far as possible, the safe arrival
of your cargo.

Marine Hull Insurance
For water craft/pleasure craft used in a private and personal capacity as well as certain commercial vessels such as
fishing vessels. Such covers can be provided for SA residents; SA registered companies or SA registered vessels. We
generally only provide cover within SA waters (sea, rivers & inland waters) but may be able to
cover international waters on request for limited periods.
The protection we provide is in terms of our policy conditions or in terms of the relevant Institute Clauses (such as
Institute Yacht Clauses; Institute Fishing Vessel Clauses, etc.) which incorporates cover against loss or damage directly
caused by physical external accidental and fortuitous means.
We can additionally provide cover for trailers/loading trolleys and specified items, such as fish finders and the like
when an itemised valued inventory has been provided.
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Marine Liabilities
Includes the likes of freight forwarders, charterers, stevedores, ports and marinas/jetties, port operators, ship
builders & ship repairers for SA registered companies or SA registered vessels or SA ports and marinas / jetties.
Freight Forwarders Liability will allow cover for liabilities in respect of cargo shipped to international destinations as
agreed by CIB prior to the risk attaching.

Stock Throughput Covers
Provides ‘cradle to grave’ cover from original supplier to end user.

Please note this is merely an overview of some of the cover available.
Full terms, conditions, exclusions and limits and applicable premiums
and excesses will be negotiable for individual risks depending on the
risk factors; risk management and risk appetite.
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The benefits of
insuring with CIB
Benefit from the specialist expertise of our Marine Division

Tapping into a wealth of localised expertise and global insights, CIB’s specialist Marine Division assists brokers
with structuring policies tailored to the risks and associated protections required by marine clients.

Customised cover that fits your business

Cover can be provided for sendings by sea; air; road, rail, or post, to and from most places in the world, for
goods in which you have an insurable interest.
Any covers you elect to take out with CIB Marine will be developed to suit your needs, dependent on your
risk appetite and insurance budget. This includes negotiating premium payment terms that fit your cash flow annual, bi-annual, quarterly or even on a declaration basis, with debit order facilities available.

A customer-centricity that has become part of our brand

With many volume-driven insurers, clients are often reduced to just another number. At CIB, we continue to
value the individual. Because we choose to emphasise responsible, quality engagement over quantity, we are
able to offer more tailored solutions, more responsive services, and more agile claims handling.
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Personal touch and proactive communication

Technology should be an enabler, not a replacement for old-fashioned hands-on interactions. We communicate
with you every step of the way and ensure you always deal one-on-one with someone who understands your
business and your claim.

Some of the best technical skills in the business

Thousands of satisfied clients put their trust in CIB every year to ensure the best cover possible. We reciprocate
by ensuring we attract and retain an unusually high standard of talent and put them to work on your behalf.
We’re committed to remaining on the cusp of global trends so your cover remains current and relevant.

Attention to detail – right from the start

We pay attention to the paperwork. A lot of it. We know that it’s time consuming and hard work but it’s our
job to cross the ‘t’s and dot the ‘i’s. The information we meticulously compile – and regularly update - helps us
understand your business, manage your risk, and ensure your cover does the job you need it to do. This is how
we make sure you’ll always be in the best position to recover from unfortunate events.

Quality broker network

We are as discerning as you are when it comes to who we do business with. If your broker is offering CIB’s
products, you can be assured that they have been personally vetted and trained by us. Our Marine Division
provides expertise and support to ensure brokers better understand, service, and advise on marine insurance
needs and requirements. We nurture knowledge sharing, high levels of service and a culture that fosters
transparent, ethical relationships throughout our channels.

Approved service providers that go beyond

Should the worst come to pass, we want your experience to be as positive as possible under the circumstances.
Finding the right service providers that share our values and ethics are a large part of this. We hold our suppliers
up to the same scrutiny as we hold ourselves. We’ve even gone so far as to ensure integrated systems, processes
and reporting with certain service providers just to make sure your entire experience is top class.
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WE KNOW YOUR
WORLD.
WE KNOW YOUR
INSURANCE.
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